General Assistance

211 Texas Referral Hotline

211 ( from any phone)

https://www.211texas.org/

Enter a zip code and find local
resources for housing,
employment, food, veterans,
crisis/lemergency,
income/expenses, legal
aid/victims, criminal justice,
aging/disability, health/medical,
mental health, and child
care/education

903 Help Referral Hotline

https://www.903help.org/

Social services directory
including: Abuse and neglect;
community events; crisis
hotlines and helplines;
disabilities; education;
employment assistance; food
and utilities; health and
wellness; home and family;
housing and shelter; legal
matters; mental health; parole
and probation; transportation;
veterans

American Red Cross

1-800-733-2767

https://www.redcross.org/

Disaster Relief

Palestine Resource Center

903-729-7505
421 Avenue A
Palestne, Texas 75801

https://www.palestineresourc
ecenter.org/

Online Training, Many classes
available

Diabetic Support Group
Exercise Room

Women's Exercise Group
Hypertension Workshops
Parkinson’s Support Group
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HOPE

903-586-7781
595 S Ragsdale St
Jacksonville, Texas 75766

http://www.hopecenter.info/

Many Programs Available
Support Groups, Food Pantry,
Transportation, Kitchen , etc.
See Website

United Way Palestine

903-727-8798
1000 N Church St #9
Palestine, Texas 75801

https://www.unitedwayofeastc
entraltexas.org/

Resource

Clothes Closet and More

903-586-0204
314 S Main St
Jacksonville, Texas 5766

Clothing, Blankets, Food

Highway 69 Mission

903-284-1710
203 N Jackson
Jacksonville, Texas 75766

Food, Shelter, Resale shop

Hope Station

903-723-2930
919 S Magnolia

https://www.hopestationpalest
ine.org/

Food bags, Hygiene Bags &
Showers

Palestine, Texas 75801 Resale shop
Vouchers for help with
necessities
M-Th 9-3
Cherokee County Peer 903-586-3786 Support Groups

Support Group

410 Tilley St

Anderson /Cherokee County
Crisis Center (Jacksonville)

1-800-232-8519 24 hour line
903-723-5858

700 E Cherokee St
Jacksonville, Texas 75766

http://mycrisiscenter.com/

Temporary Shelter, Counseling

Anderson /Cherokee County

1-800-232-8519 24 hour line

http://mycrisiscenter.com/

Temporary Shelter, Counseling



http://www.hopecenter.info/
https://www.unitedwayofeastcentraltexas.org/
https://www.unitedwayofeastcentraltexas.org/
https://www.hopestationpalestine.org/
https://www.hopestationpalestine.org/
http://mycrisiscenter.com/
http://mycrisiscenter.com/

Crisis Center (Palestine)

903-284-6814
603 Palestine St
Palestine, Texas 75801

Aunt Bertha

https://www.auntbertha.com/

Amazing website that has a
huge amount of resources
determined by zip code that is
beneficial for anyone.

Avoice

888-343-4414

www.tlsc.org

Dedicated to providing
statewide free legal services to
crime victims through legal
advocacy and training.

Hotlines

Texas Abuse Hotline for
Family Protective Services

800-252-5400

https://www.txabusehotline.or
ag/Login/Default.aspx

Child and Adult Abuse

TX Dept. of Family &
Protective Services

903-683-2295
207 W. 1st St.
Rusk, Texas 75785

www.dfps.state.tx.us/Adult Pr
otection/

Adult Protective Services

TX Dept. of Family &
Protective Services

903-586-7626
502 E Pine St.
Jacksonville, Texas 75766

https://www.dfps.state.tx.us/c
hild protection/

CHild Protective Services

Teen Justice InitiativeTexas
Advocacy Project

800-374-4673

http://www.texasadvocacyproj
ect.org/

Works to prevent teen dating
violence through outreach and
legal education and by
providing free and confidential
legal advice to survivors of
dating violence in Texas and
legal representation to minors
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seeking protective orders.

National Domestic Violence 800-799-7233 http://www.thehotline.org/ Hotline
Hotline

National Runaway Hotline 800-786-2929 http://www.1800runaway.org/ | Hotline
National Suicide Prevention 800-273-8255 http://suicidepreventionlifeline | Hotline

Hotline

.org/#

National Teen Dating Abuse
Hotline

866-331-9474

www.loveisrespect.org

Hotline, Online Chat also
available

Texas Youth Hotline

800-989-6884 or
512-872-5777 (text) or
800-210-2278

http://www.dfps.state.tx.us/Yo
uth Hotline/

Youth, parents, teachers, law
enforcement, social workers,
counselors, and other
concerned adults can contact
the helpline by phone, chat or
text. If we aren't the resource to
help you, we will try to help you
find an appropriate resource or
community service

Sexual Assault Legal Hotline

800-656-SAFE

https://www.rainn.org/about-n
ational-sexual-assauli-telepho

ne-hotline

Hotline

Benefit Resources

Health and Human Services

903-723-1905

https://hhs.texas.qgov/

Medicaid for families and
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(Anderson County)

330 E Spring St. #D
Palestine, Texas 75801

children; long-term care for
people who are older or who
have disabilities; SNAP food
benefits and TANF cash
assistance for families;
behavioral health services;
services to keep elderly or
disabled in their homes and
communities; women and other
services with special health
needs.

Health and Human Services
(Cherokee County)

903-586-7626
502 E Pine St.
Jacksonville, Texas 75766

https://hhs.texas.gov/

Medicaid for families and
children; long-term care for
people who are older or who
have disabilities; SNAP food
benefits and TANF cash
assistance for families;
behavioral health services;
services to keep elderly or
disabled in their homes and
communities; women and other
services with special health
needs.

WIC

800-942-3678

http://texaswic.dshs.state.tx.u

s/wiclessons/splash/

Women, Infants and Children's
Program

Social Security Administration

1-866-495-0089

https://www.ssa.gov/

Apply for Disability , Social
Security, Medicare, Social
Security Cards

Texas Workforce Commission

800-939-6631

https://www.twc.texas.gov/

Unemployment services
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Texas Workforce Solutions
Vocational Rehabilitation
Services (formerly DARS)

903-675-9900

http://www.easttexasworkforc
e.org/

Assist people with disabilities
find jobs or continue to work.

Crime Victims Legal Hotline

800-622-2520 or
512-477-3950

Legal counsel for military
(including spouses and
dependants); 60+ years old;
Medicare

Centers for Disease Control &
Prevention (CDC)

https://www.cdc.gov/

Various Disease Information

Poison Control

800-222-1222

http://webpoisoncontrol.org/?
aclid=CjwKEAjw19vABRCY?2
YmkpO20zTsSJAAZEL8s A
M1ssD6g9F9WIPV2xqudZST
g03BgAZvSQBK2gz8xhoCaw
Xw_wcB

Hotline, Identify medication tool

Jail, Police, Probation

Resource

Adult Probation (Anderson) 903-724-2408 Treatment
611 E. Lacy
Palestine, Texas 75801

Adult Probation (Cherokee) 903-683-6540 Treatment
165 E. 6th Street Ste #203
Rusk, Texas 75785

Juvenile Probation (Anderson) | 903-731-8201 Treatment

1120 E Crawford St.
Palestine, Texas 75801
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Juvenile Probation (Cherokee) | 903-586-7570 Treatment
320 W. Rusk St
Jacksonville, Texas 75766

Anderson County Jail 903-729-6068 Treatment

1200 E. Lacy

Palestine, Texas 75801

Attorney General Office

800-252-8014

https://childsupport.oag.state.

tx.us/wps/portal/csi

Child Support Division

Cherokee County Jail 903-683-2271 Treatment
272 Underwood St,
Rusk, Texas 75785

Palestine Police Department 903-729-2254 Resource
911 for Emergency

Frankston Police Department | 903-876-2400 Resource
911 for Emergency

Anderson County Sheriff’s 903-729-6068 Resource

Dept 911 for Emergency

Jacksonville Police 903-586-2546 Resource

Department 911 for Emergency

Rusk Police Department 903-683-2213 Resource
911 for Emergency

Cherokee County Sheriff's 903-683-2271 Resource

Department 911 for Emergency

Alto Police Department 936-858-2221 Resource
911 for Emergency

Wells Police Department 936-867-5593 Resource
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911 for Emergency

Cuney Police Department

903-876-4399
911 for Emergency

Resource

Foster Care

Angel Reach

936-262-0186
900 W. Dallas St
Conroe, Texas 77301

http://angelreach.org/welcom
el

Goal is to break the
generational cycle of abuse,
neglect and homelessness so
that the lives of current and
foster youth can be enhanced.

Arrow Child and Family
Ministries

903-581-5605
1517 W Southwest Loop 323
Tyler, Texas 77301

http://www.arrow.org/texas/

Foster Care, Behavioral Health

Phone Services

Lifeline (phone discount)

866-454-8387

https://www.fcc.gov/general/lif
eline-program-low-income-co
nsumers

Phone Assistance

Assurance Wireless

1-888-898-4888

https://www.assurancewireles
s.com/

Free phone, minutes text and
data for qualifying persons

Qlink

855-754-6543

https://glinkwireless.com/

Q Link Wireless provides a free
cell phone with free monthly
minutes to eligible Lifeline
subscribers. You may qualify for
Lifeline through Q Link Wireless
if you participate in a
government benefit program
like Medicaid, Food Stamps
(SNAP), SSI, Welfare or qualify
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based on income.

Texas Relay

711 or 800-735-2988

https://www.puc.texas.gov/rel
aytexas/Overview.aspx

Interpretation services for the
deaf

Offender Resource

BRET (Building Relationships
in (East Texas)

903-805-3662

https://breteasttexas.wixsite.c
om/bret

Our mission is to successfully
rehabilitate, improve public
safety, provide support and
educate ex-offenders in an
attempt to help them reintegrate
back into society and become
productive citizens

Court Appointed

CASA

903-597-7725
3616 West Way St.
Tyler, Texas 75703

https://casaforkidsofet.org/

Court Appointed Advocates

Family & Addiction

Center on Addiction

855-378-4373

https://drugfree.org/article/con

tact-us/

We are the go-to organization
for families addressing every
aspect of substance use and
addiction, from prevention to
recovery. We empower parents
and caregivers with support and
guidance using the latest
science-based information. We
research and advance effective
prevention and treatment
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strategies. We advocate for
lifesaving policy changes.
Finally, we aspire to change the
national conversation around
addiction so that no one will feel
alone or ashamed to seek help,
and everyone has access to the
care they need and deserve

Children Services

Champion for Children

903-592-1452
4883 Hightech Dr
Tyler, Texas 75703

https://championsforchildren.
org/

Play therapy and a Music and
Movement Nurturing Pathways
curriculum for children 3 months
to 4 years with developmental
delays. They have a variety of
parenting workshops
throughout the year and they
offer a free educational toy
lending library, as well as a
resource room for free or low
cost art and craft supplies.

Medical Clinics

Special Health Resources for
Texas, Inc.

903-541-2571
1013 College Avenue
Jacksonville, Texas 75766

https://www.specialhealth.org/

Provides affordable,
comprehensive health care for
the entire family. Our services
include adult and pediatric
primary care, women’s health,
immunizations and
vaccinations.
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Clinic of HOPE

903-586-7781
595 S Ragsdale St
Jacksonville, Texas 75766

http://www.hopecenter.info/Pr
ograms/Clinic

Low Cost Clinic

Monday and Thursday 9-4
$10 first visit

$5 follow ups

$10 well woman visits

Lab work available

Crossroads Family Care

903-729-3015
4002 S TX Loop 256
Palestine, Texas 75801

https://crossroadsfamilycare.c
om/palestine/

Comprehensive healthcare for
the entire family.
Forms online

Bullard Mission House Clinic

903-894-0109
226 S Phillips St
Bullard, Texas 75757

https://bullardmission.org/

Clinic M-F 9-2pm
$5 visits , plus Lab fees
Non Insured patients

Bethesda Health Clinic

903-596-8353
409 W. Ferguson St.
Tyler , Texas

http://www.bethesdaclinic.org/

Primary Medical Care, Dental
Care , Speciality Medical Care,
Health/Wellness Education.
Forms online, apply online or
call for appointments.

Family Circle of Care

903-535-9041
510 E Commerce St
Jacksonville, Texas 75766

http://tfcc.tmfhs.info/

Locations in Jacksonville,
Athens and Tyler. Accepts
insurance and uninsured.
Provides Family Planning
Services, Women Services,
Pediatric Services,Family
Practice. Forms found online.

Special Health Resources

903-234-8808

http://www.specialhealth.org/
Dental Services and Medical
Services

Medical and Dental Services

Treatment Centers
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Azleway Boys Ranch and
Children's Services

903-566-8444 (24 hours)

http://www.azleway.org/

Residential Treatment Center ,
Adoption Services, Children's
Services, Boys Ranch

Cenikor

888-236-4567

http://www.cenikor.org/

Short term Inpatient Care; Adult
Outpatient and Outpatient
Detox Services; Adolescent
Outpatient Services. Most
insurance plans accepted.

Alcoholics Anonymous

800-262-4944

http://www.aa.org/

Treatment Group/Meeting

Narcotics Anonymous

818-773-9999

https://www.na.org/

Treatment Group/Meeting

East Texas Council on Alcohol
& Drug Abuse (ETCADA)

800-441-8639
2323 W Front St
Tyler, Texas 75712

http://www.etcada.com/

Substance Abuse Services

Highway 80 Rescue Mission -
Longview

903-363-9265
3117 W. Marshall
Longview, Texas 75604

http://www.hiway80rm.org/

Inpatient Recovery Program

Morgan's Mercy Mansion -
Winnsboro

903-342-3862

http://www.mmmrehab.com/

6 month in house Rehabilitation
Center for women only
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Nexus Recovery Center

214-321-0156
8733 La Prada Dr
Dallas, Texas 75228

https://www.nexusrecovery.or
al

Rehabilitation and services for
women only

Recovery People

https://recoverypeople.org/

A peer and family led nonprofit
that supports people in recovery
from substance use issues and
related mental health. Our
scope of work includes
connecting people,
communities and resources,
building the capacity of
recovery workforce and support
services, and shaping recovery
policy and program
development. Programs
include an incubator, academy,
certification programs,
consulting, technical assistance
and advocacy.

Phoenix Health Center

903-595-5595
114 W Bow Street
Tyler, Texas 75702

https://www.phoenixhctyler.co

m/

Treatment of acute diseases;
treatment of chronic diseases;
annual checkups; preventative
care; women's health care and
mental health care

Forms found online

Refugio House

903-952-8442
1901 S . Chilton Ave
Tyler, Texas 75701

https://www.refugiohouse.org/

Sober living home for MEN only
run by people who are also in
recovery. No counselors or
licensed mental health
professionals on staff. Located
in the Azalea District.
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Son Shine Lighthouse

903-895-4577
295 Humble Road E
Overton, Texas 75864

http://www.sonshinelighthous
e.org/

Women and women with
children only. Faith based
program designed to assist with
addiction recovery programs,
life skills, parenting, job
readiness, GED study if needed
and social skills.

Soul's Harbor

903-286-1940

http://www.soulsharbordallas.
org/

6 month program, 50% indigent
beds. Residents are given work
to do while there.Men only.

The Beginning - Tyler

903-581-9472
114 Jordan Plaza Blvd
Tyler, Texas 75704

Outpatient Treatment Facility
Accepts individuals from all
counties

Turtle Creek Manor - Dallas

214-871-2483
2707 Routh Street
Dallas, Texas 75201

https://www.tcrecovery.org/ho

me

Men and women Residential
and Outpatient Rehabilitation

Twelve Way Drug and Alcohol
Rehab for Men

903-935-4115
3901 Elysian Fields Rd.
Marshall, Texas 75671

https://twelveway.org/

Faith based, non-profit
organization providing
residential, Christ centered
recovery support service for
men seeking continued help
with addiction to alcohol and
drugs.

Family Services



http://www.sonshinelighthouse.org/
http://www.sonshinelighthouse.org/
http://www.soulsharbordallas.org/
http://www.soulsharbordallas.org/
https://www.tcrecovery.org/home
https://www.tcrecovery.org/home
https://twelveway.org/

Family And Youth Services

903-586-5507

http://www.accessmhmr.org/c

ommunityresources/

FAYS addresses family conflict
and everyday struggles while
promoting strong families and
youth resilience

Anderson/Cherokee County
Crisis Center

1-800-232-8519 hotline /
903-723-5858

http://mycrisiscenter.com/

Counseling, Sexual Assault
Advocacy, Domestic Viloence
Advocacy

Samaritan Counseling Center
of Tyler

903-593-9141
218 N. College Ave.
Tyler, Texas 75702

https://www.sccet.org/

E-Counseling, Adult Therapy,
Group & Classes, Adolescent
Therapy, Child Therapy,
Couples Counseling,
Parents/Family Therapy,
Spiritual Direction, Clergy Care

Housing Authority

Anderson County Housing 903-764-5696 Housing Authority
Authority 108 W Parker Street
Elkhart, Texas 75839
Jacksonville Housing Authority | 903-586-7585 Housing Authority
1015 College Ave
Jacksonville, Texas 75766
Rusk Housing Authority 903-683-4488 Housing Authority
555 Euclid St.
Rusk, Texas 75785
Alto Housing Authority 936-858-4921 Housing Authority



http://www.accessmhmr.org/communityresources/
http://www.accessmhmr.org/communityresources/
http://mycrisiscenter.com/
https://www.sccet.org/

282 Wright Patman Dr
Alto, Texas 75925

USDA - Rural Development
Multi-Family Housing Rentals

https://rdmfhrentals.sc.egov.u

sda.gov/RDMFHRentals/sele
ct_state.jsp

Rentals in all 50 states plus
Virgin Islands, Puerto Rico and
Guam.

Apartments

Pinehurst
Apartments-Palestine

903-723-8630
122 Kickapoo Street
Palestine, Texas 75801

https://www.rhf.org/location/pi

nehurst-apartments/

Senior Low Income/Disability
HUD, Section 8 housing

Palestine Senior Community

903-729-1616
712 Gardner Dr
Palestine, Texas

Senior Low Income/Disability
Housing

Academy Apartments
Palestine

903-723-1011
1905 E. Murchison
Palestine, Texas 75801

Apartments General

Hilltop Apartments

903-723-9818
1911 E Murchison
Palestine, Texas 75801

Apartments General

Murchison Street Apartments

903-729-2815
1600 E Murchison
Palestine, Texas 75801

Apartments General

Hampton Chase Apartments

2400 Highway155
Palestine, Texas 75801

Apartments General

Travis Towers

903-586-7681
557 S Ragsdale St
Jacksonville, Texas 75766

Apartments/Affordable Housing
Program
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Treehouse Apartments

979-846-8878
1910 S Sycamore
Palestine, Texas 75801

Apartments General

Mission Village of Jacksonville

903-339-3285
417 Frankston St
Jacksonville, Texas 75766

https://www.missionvillagejac
ksonville.com/

Apartments General/Affordable

Housing Program

Northside Heights Apartments

903-723-7369
1700 N Jackson St.
Palestine, Texas 75801

Apartments General

Inwood Place Apartments

903-723-8524
1501 TX-256 Loop
Palestine, TX 75801

https://www.inwoodplaceapts.

com/

Apartments General/Affordable

Housing Program

Woodside Village Apartments
Palestine

903-729-0246

2020 Martin Luther King Blvd.

Palestine, Texas 75803

Family Low Income Housing
Apartments, HUD, Section 8
Housing *Gas Included*

Turner Street Apartments
(Hampton Village)

903-729-6000
1020 S Turner Dr
Palestne, Texas 75803

Family Low Income Housing
Apartments

Millrun Apartments

903-764-2068
800-1004 Mill Run Cir 11,
Elkhart, TX 75839

Apartments General

Sycamore Lane Apartments

903-723-2831
321 Old Elkhart Rd
Palestine, Texas 75801

Apartments General

Candlewood Vlllage

903-876-5009
101 Candlewood Dr
Frankston, Texas 75763

Senior Low Income Housing



https://www.missionvillagejacksonville.com/
https://www.missionvillagejacksonville.com/
https://www.inwoodplaceapts.com/
https://www.inwoodplaceapts.com/

Heritage Place Apartments

903-339-3132
1220 Heritage Dr
Jacksonville, Texas 75766

http://www.heritageplacejacks

onville.com/

Apartments General

Creekside Village Apartments

903-586-4211
1501 S Bolton
Jacksonville, Texas 75766

Apartments General

Alto Senior Apartments

936-858-3339
401 Mill St
Alto, Texas 75925

Senior Low Income Housing

Rusk Senior Apartments

903-683-2977
502 W Cherokee St
Rusk, Texas 75785

Senior Low Income Housing

Pine Meadow Apartments

903-683-5171
1383 W 6th St
Rusk, Texas 75785

Family Low Income Apartments

French Quarter Apartments

903-586-9380
100 Briarcove Dr
Jacksonville, TX 75766

https://www.thefrenchquarter
apts.com/

Apartments General

Jacksonville Square/Pines
Apartments

903-586-1983
421 Tally Nichols Dr
Jacksonville, Texas 75766

Family Low Income Apartments

Timbercreek Village

903-683-5116
1908 W 6th St
Rusk, Texas 75785

Family Low Income Apartments

Emergency Housing
/Assistance

Austin Street Center - Dallas

214-428-4242
2929 Hickory St.

Women’s intake: 2:00 p.m.
Monday-Saturday, 11:00 a.m.
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Dallas, Texas 75226

Sunday; Men's intake 4:00 p.m.
everyday; must have state or
government ID; allowed 2 bag
of 25# each.

Highway 80 Rescue Mission -
Tyler

903-759-9875
601 E. Valentine
Tyler, Texas 75702

http://www.hiway80rm.org/

No admissions for arson or
sexual charges, many different
programs available

Highway 80 Rescue Mission -
Longview

903-759-8101
3117 W. Marshall
Longview, Texas 75604

http://www.hiway80rm.org/

No admissions for arson or
sexual charges, many different
programs available

PATH

903-597-4044
402 W. Front St
Tyler, Texas 75702

http://www.pathhelps.org/

Assistance with housing , food,
dental, Rx assistance, Vision,
Mentor, Rental, Utility, Tax
Assistance

Salvation Army of Tyler

903-592-4361
633 N Broadway Ave
Tyler, Texas 75702

https://www.salvationarmytex
as.org/tyler/

Shelter, Rental, Angel Tree
Assistance , Grocery, School
Supplies, Clothing vouchers, In
house Rehabilitation, Soup
Kitchen , Showers Daily,
Provision Seasonal needs (
blankets, coats, gloves, socks,
fans)

Godtel Ministries
(Lufkin, Nacogdoches)

936-569-7914
936-637-2520

https://www.godtel.org/

Short term housing for
homeless, food , clothing,
household items and furniture
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Women House of Hope -
Longview

903-295-0904

3011 West Marshall Ave.
Longview, Texas 75604

"Females with a wide variety of
needs- Emergency Housing
Two Bible Study Classes Daily
Basic Life Skills

Money Management
Introduction to Computers
Cooking Skills and Nutrition
Food Handlers’ Classes
Parenting Classes

Celebrate Recovery

12 Steps — God’s Way"

East Texas Crisis Center

903-595-5591 or
800-333-0358

https://etcc.org/

24 hour hotline

Hope Cottage - Dallas

214-526-8721 or
800-944-4460

https://hopecottage.org/hc/

Pregnancy and adoption center

Hope Pregnancy Center

903-567-6000
885 E. State Hwy 243
Canton, Texas 75103

http://www.hopecanton.com/

All services Free, For men and
women. Pregnancy, Sexual
Health, Just for men,

Transitioning

Indigent Health Care

903-567-1023

http://www.dshs.texas.gov/cih

cp/CIHCP-Client-Page/

Many Resources for
Transitioning

Advanced Resources Medical

LifeTime Health Center

903-534-0773

1420 WSW Loop 323,
Suite100

Tyler, Texas 75701

https://lifetimehealthcenter.co
m/

Assists with hormone therapy;
tattoo removal; weight loss
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NET Health

903-535-0030 or
903-593-7474

815 North Broadway Ave
Tyler, Texas 75710

https://www.mynethealth.org/

The goal of the program is to
provide clients with resources
needed to manage their health
in the best possible way.
Immunization clinic, Permits,
Vital Statistics Assistance,
Many resources available on
site.

Dental Assistance

Bethesda Health Clinic

903-596-8353
409 W Ferguson
Tyler, Texas 75702

http://www.bethesdaclinic.org/

Dental Services and Medical
Services

Special Health Resources

903-234-8808

http://www.specialhealth.org/

Dental Services and Medical
Services

Tyler Jr. College

800-687-5680

https://www.tjc.edu/

Low cost dental procedures.

Affordable Dentures

1-903-533-9797

https://www.affordabledenture
s.com/

Dental

Vision Assistance

Lions Club in Palestine

903-729-0893

Eyeglass assistance

Medication Assistance

Needy Meds 800-503-6897 http://www.needymeds.org/ Site will inform you if
medications are PAP or if
Copay cards available.

PATH 903-597-4044 http://www.pathhelps.org/ Offers assistance with

402 W. Front St

medication purchase
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Tyler, Texas 75702

Transportation

Go Bus

800-590-3371 to schedule a
ride

https://www.gobustransit.com
/

Transportation
$2 per trip
Veterans ride FREE

Medical Transport

877-633-8747

https://hhs.texas.gov/services
/health/medicaid-chip/progra
ms-services/medical-transpor

tation-program

Must have Medicaid, Children
with Special Care Needs,
Indigent Cancer Patients

DAYV (Disabled American
Veterans)

1-254-299-9932

https://www.dav.org/veterans/
i-need-a-ride/

Provide transportation to VA
appts for veterans

Meals/Food Bank list

Meals on Wheels
(serves Anderson, Cherokee
and Rusk Counties)

903-729-6344

http://www.mowmet.org/

Provides meals to those who
qualify

Age 60+

$3 day with papework

$6 day with no paperwork

East Texas Food Bank

903-597-3663

http://easttexasfoodbank.org

Comprehensive listing of
current food pantries

Mom's Meals

877-508-6667

http://www.momsmeals.com/

$6.99 per meal delivered to
door, Medicare, medicaid can
cover also

The Stock Pot

903-723-2891
410 Avenue A
Palestine, Texas 75801

9:30am-1:00pm (M-F)
FREE
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Utility Assistance

Greater East TX Community
Action Program
(Cherokee County)

936-720-7474

https://www.get-cap.org/

Help with cooling and heating
bills.

First Resource

903-731-9270

https://www.palestineresourc
ecenter.org/

Utility Assistance

Lite Up Texas

866-454-8387

http://www.needhelppayingbill

s.com/html/lite-up texas utilit
bill dis.html

Utility Assistance

Public Utilities Commission

888-782-8477 or
512-936-7120

https://www.puc.texas.gov/co
nsumer/lowincome/assistanc

e.aspx

Utility Assistance

Veteran Resources

Habitat for Humanity

903-595-6630 x 218

www.smithcountyhabitat.org

Contact: Raimund Gideon -
Home improvements for
veterans.

US Department of Veterans
Affairs

800-827-1000

https://www.va.gov/

Veteran Information

Veterans Re-Entry Search
Services

https://vrss.va.gov/

Veteran Information

Veterans Suicide Hotline

800-273-8255

https://www.veteranscrisisline
.net/

Hotline

Lone Star Military Resource

903-810-0303

Veteran Resource



https://www.get-cap.org/
https://www.palestineresourcecenter.org/
https://www.palestineresourcecenter.org/
http://www.needhelppayingbills.com/html/lite-up_texas_utility_bill_dis.html
http://www.needhelppayingbills.com/html/lite-up_texas_utility_bill_dis.html
http://www.needhelppayingbills.com/html/lite-up_texas_utility_bill_dis.html
https://www.puc.texas.gov/consumer/lowincome/assistance.aspx
https://www.puc.texas.gov/consumer/lowincome/assistance.aspx
https://www.puc.texas.gov/consumer/lowincome/assistance.aspx
http://www.smithcountyhabitat.org/
https://www.va.gov/
https://vrss.va.gov/
https://www.veteranscrisisline.net/
https://www.veteranscrisisline.net/

Group

Verteran’s Service Center

903-723-2100

Veteran Resource

Day Care Resources

Day Care Info

800-862-5252

http://www.dfps.state.tx.us/

Directory of licensed day care
centers

Texas Workforce Solutions
Child Care Services

903-526-1105 or
800-676-8283

https://www.easttexasworkfor
ce.org/

Child Care Services

Education

Literacy Council of Tyler

903-533-0330

https://www.lcotyler.org/

No charge GED Prep classes; 2
day enrollment; students
encouraged to attend 12 hours
of lab work in order to get a
better spot on the waitlist.

Palestine Public Library 903-729-4121 http://www.youseemore.com/ | Resource
2000 TX Loop 256 #42 palestine/
Palestine, Texas 75801

Singletary Memorial Library 903-683-5916 https://www.rusktx.org/ Resource
207 E 6th St.
Rusk, Texas 75785

Jacksonville Public Library 903-586-7664 http://www.jacksonvilletx.org/ | Resource

502 S Jackson St.
Jacksonville, Texas 75766

417/Jacksonville-Public-Librar
Y

National Literacy Directory

877-389-6874

http://www.nationalliteracydire
ctory.org/

Learn to read, prepare for high
school equivalency tests or
GED or learn English.
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Grief/Classes

Hospice of East Texas

903-566-9023 or
800-777-9860

https://www.hospiceofeasttex
as.org/

Offer a variety of
classes/seminars for adults and
children. Best to check website
for the calendar of events
listing.

Job Resources

MET, Inc.
(over 55 with low income)

903-675-3319

https://www.metinc.org/

Employment Services

Express Personnel Services

903-592-9999

https://www.expresspros.com
[TylerTX/

Employment Services, Will help
place felons.

Texas Workforce

903-473-8757 or
800-939-6631

http://www.easttexasworkforc
e.org/

Employment Services

Work in Texas

https://www.workintexas.com/
vosnet/Default.aspx

Employment Services

Felon Hire

https://www.felonhire.com/.

Employment Services

Psychiatric Hospitals

Palestine Regional

903-731-5000
4000 TX Loop 256
Palestine, Texas 75801

http://www.palestineregional.c
om/

Psychiatric Hospital

UT BHC Tyler

903-266-2200
4101 University Blvd

https://uthealtheasttexas.com/

Psychiatric Hospital
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Tyler, Texas 75701

Oceans Behavioral Health
Longview

903-212-3105
615 Clinic Dr
Longview, Texas 75605

https://oceanshealthcare.com
[longview

Psychiatric Hospital

Glen Oaks

903-454-6000
301 Dawson St
Greenville, Texas 75401

https://glenoakshospital.com/

Psychiatric Hospital

Oceans Behavioral Health
Lufkin

936-632-2276
302 Gobblers Knob Rd
Lufkin, Texas 75904

https://oceanshealthcare.com
[lufkin

Psychiatric Hospital

Rusk State Hospital

903-683-3421
805 N Dickinson Dr
Rusk, Texas 75785

https://hhs.texas.gov/services
/mental-health-substance-use
[state-hospitals/rusk-state-ho

spital

Psychiatric Hospital

Terrell State Hospital

972-574-6452
1200 East Brin
Terrell, Texas 75160

https://hhs.texas.gov/services
/mental-health-substance-use
[state-hospitals/terrell-state-h

ospital

Psychiatric Hospital/Forensic
Competency Restoration
Services

North Texas State Hospital

940-692-1220
6515 Kemp Boulevard
Wichita Falls, Texas 76308

https://hhs.texas.gov/services
/mental-health-substance-use
[state-hospitals/north-texas-st

ate-hospital

Psychiatric Hospital

Kerrville State Hospital

830-896-2211
721 Thompson Dr
Kerrville, Texas 78028

https://hhs.texas.gov/services
/mental-health-substance-use
[state-hospitals/kerrville-state-

hospital

Psychiatric Hospital/Forensic
Commitment

Waco Center for Youth

254-756-2171
3501 North 19th St

https://hhs.texas.qgov/services
/mental-health-substance-use

Psychiatric Hospital age 13-17
who have exhausted available
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Waco, Texas 76708

[state-hospitals/waco-center-y
outh

community resources.

Texas Health & Human
Services (State Hospitals)

https://hhs.texas.gov/services
/mental-health-substance-use
[state-hospitals

Directory of State Hospitals
In Texas

Green Oaks Psychiatric
Hospital

972-991-9504
7808 Clodus Fields Dr
Dallas, Texas 75251

https://medicalcityhealthcare.
com/locations/medical-city-ar
een-oaks-hospital/

Psychiatric Hospital

Hickory Trails

972-298-7323
2000 Old Hickory Trails
Desoto, Texas 75115

https://www.hickorytrail.com/

Psychiatric Hospital

Kingwood Pines

281-404-1001
2001 Ladbrook Dr
Kingwood, Texas 77339

https://kingwoodpines.com/

Psychiatric Hospital

Millwood Psych

817-261-3121
1011 N Cooper St
Arlington, Texas 76011

https://millwoodhospital.com/

Psychiatric Hospital

Dallas BHC

877-510-1909
800 Kirnwood
Desoto, Texas 75115

Psychiatric Hospital

Brentwood Hospital of
Shreveport

877-678-7500
1006 Highland Ave
Shreveport, LA 71101

brentwoodbehavioral.com

Psychiatric Hospital

Help related to Jobs

Email Addresses (Free) www.gmail.com Resource
http://www.yahoomail.com/
Free Computer Training https://edu.gcfglobal.org/en/ Resource
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Job Search Sites https://www.indeed.com/ Resource
https://www.careerbuilder.co
m/
https://www.monster.com/
https://www.jobs.com/
http://snagajob.com/
Medical Hospitals
UT Health Jacksonville 903-541-5000 https://uthealthjacksonville.co | Hospital
501 S Ragsdale m/
Jacksonville, Texas 75766
Christus Mother Frances - 903-541-5000 https://www.christushealth.or | Hospital
Jacksonville 2026 S Jackson g/trinity/jacksonville
Jacksonville Texas 75766
Palestine Regional Medical 903-731-1000 https://www.palestineregional. | Hospital

Center

2900 South TX Loop 256
Palestine, Texas 75801

com/
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